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REINVENTING THE WHEEL: THE SCIENCE OF CREATING LIFETIME
CUSTOMERS

BenBella Books. Hardback. Book Condition: new. BRAND NEW, Reinventing the Wheel: The Science of Creating
Lifetime Customers, Chris Zane, When Chris Zane bought his bicycle shop at age 16, his business struggled until
he discovered the secret that catapulted his store into one of the largest in the country. His secret? Provide
unbelievable, over the top, excessively generous customer service. Chris Zane isn't a management consultant or
professor preaching a theory of customer service; he's a hands-on entrepreneur whose customer service
approach has yielded enormous success. Zane has become a business celebrity, including being featured in the
most recent round of American Express television ads. Featured in the New York Times and in Associated Press
articles and bestowed numerous awards for its unique business practices and outstanding customer relations,
Zane's Cycles has produced ideas thought by many to be pie-in-the-sky. But these counterintuitive concepts
have proven to be hard-headed and eEective. For example, Zane's oEers a trade-in program for families who
can turn in bicycles their kids have outgrown for a 100 percent credit toward new ones. Initially thought
impossibly generous, this program has proven to be good business. Experience and a clear understanding of
the lifetime value of a customer makes this program, and many others Zane's implements, work. In Reinventing
the Wheel, commonly overlooked elements that make a business exceptional are revealed. Zane produces a
case study unlike any other--one that shows the importance of investing in customers and employees and how
businesses are really selling experiences, not products. His philosophies and tried-and-true methods of guerilla
marketing will show entrepreneurs and business owners how to knock out the competition while thriving in any
kind of economy and doing good for the community along the way.
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Oxf o rd  R ead in g Tree R ead  w ith  BiE,  C h ip ,  an d  Kip p er:  P h o n ics:  L ev el 6:  Gran  s                                         
N ew  Blu e Sh o es ( H ard b ack)        
Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 172 x 142
mm. Language: English . Brand New Book. Read With BiE, Chip and Kipper is the UK s best-
selling home reading series. It...
R ead  Bo o k »   

A ccu sed : M y  Figh t f o r Tru th ,  J u stice an d  th e Stren gth  to  Fo rgiv e                    
BenBella Books. Hardback. Book Condition: new. BRAND NEW, Accused: My Fight for Truth,
Justice and the Strength to Forgive, Tonya CraP, Mark Dagostino, This is the true story of a
woman who prevailed against the...
R ead  Bo o k »   

Beco min g a Sp acew alker:  M y  J o u rn ey  to  th e Stars ( H ard b ack)                 
Purdue University Press, United States, 2014. Hardback. Book Condition: New. 284 x 216 mm.
Language: English . Brand New Book. This nonfiction picture book is a children s version of
NASA astronaut Jerry L. Ross...
R ead  Bo o k »   

I Wish  M y  Teach er Kn ew : H o w  On e Qu estio n  C an  C h an ge Ev ery th in g f o r Ou r                                    
Kid s ( H ard b ack)    
The Perseus Books Group, United States, 2016. Hardback. Book Condition: New. 210 x 140 mm.
Language: English . Brand New Book. One day, third-grade teacher Kyle Schwartz asked her
students to fill-in-the-blank in this sentence:...
R ead  Bo o k »   

Su mmer th e 25th  an n iv ersary  o f  th e eq u atio n  ( Keigo  H igash in o  sh o ckin g n ew                                 
w o rk! L ies an d  tru e Imp en etrab le( C h in ese Ed itio n )               
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aPer the shipment.Paperback. Pub Date: Unknown in Publisher:
Modern Publishing Basic information Original Price: 28.00 yuan...
R ead  Bo o k »   
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